Honavar Urban Co-operative Bank Limited , Honavar

Procedure for lodging complaint with the Bank

1) Click on the “Raise Issue” button shown on right top corner of our website,
i.e www.huc.bank.in

The Honavar Urhan Go-Operative Bank Gelebrated 100 years in Banking - 100 Years of People’s Trust Made Us Strong To

The Honavar Urban Co-Operative Bank Limited

LandLine : (08387) 220031 Fax : 220562
E-Mail : hnrurban@bsnl.in,hnrurban@rediffmail. com

Home AboutUs ~ Product & Services ~ Our Branches~ Login  Raise Issue

Click Raise Issue Text To Generare

3) Query portal gets appear.
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4)Select the Issue pertaining to which Department.
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5) Account No.: Enter the complete 15-digit format of account number as it is in the passbook.

6) Section: Select the Section based on the related issue.

7) Name: Enter the name of the customer

8) Registered Mobile No.: Enter the mobile number registered in Bank for the transaction purpose.
9) Issue: Enter the subject of the issue.

10) Issue Description: Enter the brief explanation about the issue

11) Click on Submit button shown on Right bottom corner of same page of the website.

=+ New Ticket

Department (Jzrn) Name (F3th)

DEPOSITS (@b ) v

Account No (22& Zo) Registered Mobile No ( &a=,of downc®)
Section (Jwer) Issue Eﬁ&ié}

ATM (HE320 ) M

Issue Description { I=bdE, b I3d)

Close

Escalation Details

Level Phone Number E-mail ID
Level 1 : Head Office 08387-220562 ho@hucbank.in
Level 2 : Manager 08387-220231 main@hucbank.in
Level 3 : General Manager | 08387-220031 ceo@hucbank.in




